K.R. MANGALAM UNIVERSITY

PARENT FEEDBACK
ANALYSIS REPORT

ACADEMIC SESSION 2022-23
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K.R. MANGALAM UNIVERSITY

PARENT FEEDBACK ON CURRICULUM DESIGN, TEACHING-LEARNING AND
EVALUATION

Introduction

In order to ensure that students have an experiential and holistic learning experience, the
Internal Quality Assurance Cell (IQAC) of K R Mangalam University collects feedback from
various stakeholders for the purpose of continuous quality improvement in the courses offered

in various programmes.

K.R Mangalam University immensely values its students and strives to develop ensuring
J bonding with them. The Internal Quality Assurance Cell (IQAC) of K.R Mangalam University
| collected feedback from parents for the purpose of continuous quality improvement in the
J courses offered in various academic programmes Their feedback is important as it helped
IQAC understand their views and insights on various aspects of the University and implement
actions for improvement in curriculum, making student learning experiences more enriching

and enhancing the credibility of the University.

Analysis

The Feedback Committee collected responses from the parents. The feedback questionnaire

was executed via Google Forms and sent to parents. 437 responses were received.
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PARENT FEEDBACK FORM ACADEMIC
SESSION 2022-23

In order to ensure that students have an experiential and holistic learning experience, the Internal
Quality Assurance Cell (IQAC) of K. R. Mangalam University collects feedback from various
stakeholders for the purpose of continuous quality improvement in the courses offered in various
programmes. We shall be thankful if you can spare some time to fill up this feedback form and give us
valuable suggestions for improving the quality of our academic programmes and enhance the
credibility of our University. Therefore, please do participate in this survey actively and give your
valuable response on all the three sections of this feedback form.

Name: *

Seema

Relationship of Parent with Student: *

(] Father
Mother

E-Mail ID: *

Lalitadhawariya1318@gmail.com

Contact No: *

9873503103

School of Study by Ward: *

SOAD

Programme of Study by Ward: *

BA Fashion Design

Academic Session: *
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University Enroliment No: *

2010220001

Curriculum Design and Development

Rate the quality and relevance of courses included in this academic session that have been *
studied by your ward, in terms of its relevance for next level academic goals (higher
education/placements).

1 2 3 B 5

Poor O O O @ O Excellent

Rate the course curriculum in terms of developing entrepreneurship skills in your ward to "
initiate start-ups by University Incubation Centre.

1 2 3 - 5

l Poor O O @ O O Excellent

Source: Screenshots of Filled Parent Feedback Form 2022-23 collected through Google Forms
https://docs.google.com/forms/d/1ivwIF-X4L2eEuQFfR-0g6KxR0zxkdIOpjFwmXmzwg70/edit

The feedback collected was analyzed in the following aspects:
Section I: Curriculum Design and Development
Section I1: Teaching-Learning, Evaluation and Student Support

Section III: Suggestions

Graphical representation of Parents' Profile and the section-wise analysis of the parent

responses in the feedback form is presented as under:

Parents Profile
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Relationship of Parent with Student:

473 responses

Father

Mother

Guardian

Education:
473 responses

Graduate
Post Graduate
12th

10th

10th pass

12th pass

12

12+

12 th

12 th pass

Senior Secondary
12th pass out
Secondary
Intermediate

10th passed

Phd

12 pass

+2 pass

9th

PhD

Senior secondary
M.A.Bed
Intermediate (12th)
10

8th pass

Matric

Under graduate
High School

12 passout
Diploma
Matriculation

No

10 class

PHD from Geology
9th class

10 th pass

10 pass

10 th
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311 (65.8%)

~142 (30%)

—46 (9.7%)

200 300 400

100

301 (63.6%)
125 (26.4%)

13 (2.7%)
8 (1.7%)
7 (1.5%)
3 (0.6%)
4 (0.8%)
}-3(0.6%)
-2 (0.4%)
-2 (0.4%)
—1 (0.2%)
—1(0.2%)
-1 (0.2%)
1 (0.2%)
1(0.2%)
rrrrr 1(0.2%)
1(0.2%)
1(0.2%)
1(0.2%)
|1 (0.2%)
-1 (0.2%)
|1 (0.2%)
—1 (0.2%)
~1 (0.2%)
—1 (0.2%)
|2 (0.4%)
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-1 (0.2%)
-1 (0.2%)
|1 (0.2%)
-1 (0.2%)
-1 (0.2%)
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Occupation:
473 responses

173 (36.6%)

} Business
I ~187 (39.5%)

Employee (Public Sector...
Housewife

House wife
House Wife
housewife

10 (2.1%)
2 (0.4%)
2 (0.4%)

Section officer in GGSIP...
BSF

Government employee
Agriculture scientist (gov...
| am homemaker. |

Railway employee}-

Senior manager
Housemaker

Agriculture scientist
Private sector

Retired Army Officer

Self-Employed
Shopkeeper

Doctor}—

Retired employee}-
Indian Defence Services}—
Pharmacist

Judicial officer

Self employed
Unemoloyed

Railway service

Delhi Police Officer
farmar

Farming

Defence

Government job

Retire

Agriculture -

Government of India ser...}
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Section I: Curriculum Design and Development
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(N=473)

S. | Statement Strongly | Disagree | Neutral Agree Strongly
No Disagree Agree

| YR LT v Y o< I YRR e T <o 2

J 1 Rate the quality and §13 (2.7 23 147 [ 131 |27.7 180 381 127 1268
l relevance of courses
3 included in this
academic session that
have been studied by
your ward, in terms of its
relevance for next level
academic goals (higher
education/placements).

2 | Rate the course (23 |49 |40 (8.5 |146 [30.9 |156 |33 108 |22.8
curriculum in terms of
developing
entrepreneurship skills in
your ward to initiate
start-ups by University
Incubation Centre.

3 Rate the outcomes that | 13 2.7 122 147 (1281271 171 13621189 1994
your ward has achieved
after  studying the
courses in this academic
session.

*On S point rating scale Poor-1

Average-2
Good-3

Very Good-4
Excellent-5

Rate the quality and relevance of courses included in this academic session that have been studied

{ by your ward, in terms of its relevance for next level academic goals (higher education/placements).
473 responses

\

\

200

| 180 (38.1%)
1 150
‘

131 (27.7%) 127 (26.8%)

100

50

13 (2.7%)

22 (4.7%)

0

.
| |
| |
“

éhairpersco:f/{—' g& o
Feedback Committee W

iversi IQAC Registrar
K.R Mangalam University KR. Man i i g oo
i . R. galam University, niversity
Gurugram, Haryana Sohna Road, Gurugram-122103 K.R. Mangaiam University

Sohna Road, Gurugram, (Haryana}




Rate the course curriculum in terms of developing entrepreneurship skills in your ward to initiate

start-ups by University Incubation Centre.

473 responses

200

150

100

50

23 (4.9%)
0

40 (8.5%)

146 (30.9%)

156 (33%)

108 (22.8%)

Rate the outcomes that your ward has achieved after studying the courses in this academic

session.
473 responses

200

150

100

50
13 (2.7%)

22 (4.7%)

128 (27.1%)

171 (36.2%)

139 (29.4%)

Section II: Teaching-Learning, Evaluation and Student Support

| (N=473)
| S. | Statement Strongly Disagree Neutral Agree Strongly
No Disagree Agree
| N % N % N % N % N %
- Rate the qualityof | 16 [3.4 |25 23 17 247 177 374 | 138 |29.2
teaching and
training provided
to your ward.
5 Rate the adequacy | 21 |44 |34 e 123 1258 11966 {351 130 (275
of physical and
infrastructural
facilities of the
University.
6 Rate the qualityof | 17 [3.6 |22 4.7 122 1258 18F (383 1 13F 1217
| ‘ academic and
| | support facilities
for learning
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provided by the
University.
7 Rate the |23 |49 |33 7 100 1211 1170 1362 | 146 {309
| initiatives by the
‘ ‘ University to
. encourage
participation  of
your ward in
seminars,
workshops,
projects,
industrial/field
visits, internships.
8 Rate thef21 |44 |33 7 121 | 256 [172 |36.4 | 126 |26.6
initiatives of the
University for
holistic
development of
your ward
through co-
| curricular,
| cultural,  sports
and extension
activities.
i 9 Rate the 5 1132 |27 3.7 1 EE 1266 11701339 F136 28,5
| development of
|| soft skills and
‘ ‘sensitivity of your
1 ward towards
; 1 issues like gender
equality,
| ‘ environment and
sustainability,
! ethics  through
curricular and co-
curricular
activities  while
studying in the
University.
10 [ Rate the B 132 | 30 6.3 137 |29 162 1342 1129 1273
effectiveness  of
j continuous
| evaluation
mechanism of the
University.
11 | Rate the [21 (44 |32 6.8 126 |26.6 [ 161 |34 133 1281
effectiveness of
Student
Mentoring  and h
T _, | Counseling 5
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Services for
academic and
other related

issues of students.

12 | Rate the career
orientation  and
placement

support provided

by the University.

@ 159 153 1521130 ¢275 (145 (1307 117 | 24.7

13 | The University
offered good
campus facilities
and learning
ambience to your

ward.

Yes: 429 (90.7 %)
No: 44 (9.3 %)

14 | You recommend
KRMU to your
siblings, friends,
relatives, etc for
their higher

studies.

Yes: 358 (75.7 %)
No: 115 (24.3 %)

*On S point rating scale

473 responses

200

150

100

50

————

Chairperson _
Feedback Committee
K R Mangalam University

Gilirugram, Haryana

Poor-1
Average-2
Good-3

Very Good-4
Excellent-5

Rate the quality of teaching and training provided to your ward.

177 (37.4%)

138 (29.2%)
17 (24.7%)

25 (5.3%)

7 3 4 5
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Rate the adequacy of physical and infrastructural facilities of the University.
473 responses

200

166 (35.1%)

150

0y
122 (25.8%) 130 (27.5%)

100

50

21 (4.4%)

Rate the quality of academic and support facilities for learning provided by the University.
473 responses

200

181 (38.3%)
150

[
122 (25.8%) 131 (27.7%)
100

50

. 22 (4.7%)
1 2 3 4 5
Rate the initiatives by the University to encourage participation of your ward in seminars,
workshops, projects, industrial/field visits, internships.
473 responses
200
o 171 (36.2%)
146 (30.9%)
100
100 (21.1%)
50
3 23 (4.9%) Al
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Rate the initiatives of the University for holistic development of your ward through co-curricular,

cultural, sports and extension activities.
473 responses

200

172 (36.4%)
150

121 (25.6%) 126 (26.6%)

100

50

33 (7%)

21 (4.4%)

Rate the development of soft skills and sensitivity of your ward towards issues like gender equality,

environment and sustainability, ethics through curric...rricular activities while studying in the University.
473 responses

| 200

17 %
- 0 (35.9%)

135 (28.5%)

126 (26.6%)

100

50

15 (3.2%)

27 (5.7%)

Rate the effectiveness of continuous evaluation mechanism of the University.
473 responses

200
150 162 (34.2%)
137 (29%) 129 (27.3%)
100
| 50
| 15 (3.2%)
| | 30 (6.3%)
0
1 2 3 4 5
——— et X
Ie 7 L2475 e
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Rate the effectiveness of Student Mentoring and Counseling Services for academic and other

related issues of students.
473 responses

200

150 161 (34%)
133 (28.1%)

126 (26.6%)

100

50

32 (6.8%)

21 (4.4%)

Rate the career orientation and placement support provided by the University.
473 responses

150
145 (30.7%)

130 (27.5%)
117 (24.7%)

100

50

53 (11.2%)

28 (5.9%)

The University offered good campus facilities and learning ambience to your ward.
473 responses

® Yes
® No
/ O g
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You recommend KRMU to your siblings, friends, relatives, etc for their higher studies.
473 responses

® vYes
® No

Section III: Suggestions

15 Please give suggestions if any.
» More tech-related companies should come for placement drives.
» Improve the quality of food provided by the canteen.
» Hire more qualified and experienced faculty.
> Better internship opportunities to be provided to students by the University/Departments.
{ > Necessary software should be provided by the University for student learning and research
| work.
» Provision of Language Laboratory.
> The conditions of buses should be improved such as proper regulation of AC temperature.
» Need to focus more on sports.
> It is recommended that Parent Teacher interactions be held at least once a quarter/semester.
More interaction between teachers, parents and students is required.
» Speed up administrative department work (transport, accounts, registrar office) and avoid
delays in student-related matters.
» Firm discipline on campus.
» Counselling sessions are required for student well-being and wellness.
> Increase engagement with other universities, in terms of competitions and workshops or
seminars so that students may evaluate themselves with different persons other than their
classmates.
» Improve hygiene and sanitary facilities and security for students.
> Installation of more lifts on campus.
» Organize more field trips, educational visits, industrial tours and seminars for students.
\ » Procure and update equipment and apparatus for better lab work.
l » The curriculum could improve in terms of contemporary practical knowledge for students.
» Offer study of variegated foreign languages at the University.
I » Teaching-learning can be made more experiential and interactive.
> Improvement in hostel facilities is requested.
» Provide more liberal scholarships to students to encourage students and reward them for
_ 4 their hard work. y h
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